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TRIGINAL 0000181246

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

Re: Docket Numbers: E-01345A-16-0036 + E-01345A-16-0123

Dear Chair Forese and Commissioners,

| am writing to you today to voice my opinion in the APS rate case. As an owner of a small
business, all cost increases to operations has to be transferred onto my customers and
often also has an effect on my employees.

If APS increases its fixed monthly charge, | would likely have to reduce employee hours as
well as increase prices to compensate for this increase in charges. The reduction in
customer service from the lack of employees on hand may cause me to lose customers and
ultimately more income.

Please take small businesses into consideration when making your decision on this case
and vote against an increase to the monthly fixed charge.

Thank you for your time,
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